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"T�me Is Valuable. Artpro allows you to manage t�me, 
commun�cate anyt�me and anywhere."
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ALWAYS THE RIGHT TARGETS
Intent�ons and goals always happen 
at the "r�ght t�me"

CREATIVE TECHNOLOGY 
UNDERSTANDING
We prov�de our solut�on-or�ented 
technolog�es w�th the opportun�ty to 
change and develop accord�ng to 
customer demands.

CORRECT COMMUNICATION, RIGHT 
DECISIONS
We understand and l�sten to you. What does 
your company need? Here, we th�nk l�ke you 
and produce a solut�on to th�s quest�on.

SOLUTIONS TO ADD VALUE
W�th our t�me-sav�ng solut�ons that w�ll save 
you money, we offer easy-to-follow 
commun�cat�on solut�ons wherever you are.

PROFESSIONAL TEAM
How do we handle all th�s stuff? Artpro 
�nvests not only �n technolog�es, but also �n 
people.
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As Artpro Technology, we prov�de products, solut�ons and serv�ces that can 
meet many d�fferent Call Center system needs from small bus�nesses to 
large corporate customers.

Thanks to the call center serv�ces we offer, you can record the calls of all 
call center representat�ves regardless of the locat�on, so you can control 
your serv�ce qual�ty. You can mon�tor serv�ce errors and customer demands 
up-to-date, and you also get the chance to evaluate the standard speech 
qual�ty �n the system and the performance of your employees.
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Commun�cat�on Systems Solut�ons 

The only th�ng that has not changed s�nce the telephone was �nvented �s 
change. Thanks to the chang�ng and develop�ng technology, we offer 
commun�cat�on systems to bus�nesses of all s�zes, from two users to 
thousands of users, w�th new generat�on IP Telephone PBXs and 
commun�cat�on solut�ons that comb�ne vo�ce, data and �mage �n a s�ngle 
commun�cat�on �nfrastructure.

Call Center Solut�ons

Software Development Solut�ons

Software and product development serv�ces, ma�nly �n call center projects 
and spec�al des�gn projects, �n the �ntegrat�on process of ex�st�ng 
purchased ready-made appl�cat�ons w�th other systems (CRM, ERP, HIMS, 
etc.) and completely for the solut�on of customer-spec�f�c requ�rements.

Support Serv�ces

Artpro Technology Techn�cal Serv�ce; w�th �ts 24/7 serv�ce pol�cy, �t a�ms to 
understand all the techn�cal problems and needs of our customers �n the 
best way and subsequently to prov�de rel�able, solut�on-or�ented and fast 
support.

Artpro Technology �s proud to prov�de ma�ntenance and repa�r serv�ces at 
customer fac�l�t�es for fault detect�on, �f requested, w�th �ts dynam�c and 
exper�enced techn�cal team tra�ned to f�x ex�st�ng software and hardware 
fa�lures of your products.

Support Serv�ces are prov�ded by our spec�al�zed support team as 5×8 or 
7×24, depend�ng on customer preference.
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https://artpro.com.tr/iletisim-sistemleri-ipuc-cozumleri/
https://artpro.com.tr/iletisim-merkezi-contact-center-cozumleri/
https://artpro.com.tr/yazilim-gelistirme-cozumleri/
https://artpro.com.tr/destek-hizmetleri/
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Network Solut�ons

Local area networks, wh�ch were des�gned for bas�c serv�ces such as f�le 
shar�ng and access to common resources �n the past,
Thanks to the development of technolog�es and the development of h�gh- 
speed �nterfaces, �t has become poss�ble to prov�de serv�ces such as vo�ce, 
�mage transfer, teleconference, data storage, data transfer, appl�cat�on 
shar�ng, v�rtual�zat�on over the local network system.
The attent�ve des�gn of local area networks, carr�ed out by our team, 
prov�des you w�th advantages such as max�mum use of the network, 
access�b�l�ty of appl�cat�ons, scalab�l�ty, s�mpl�f�cat�on of network 
arch�tecture, easy management.

V�deo Conference Systems

V�deo conferenc�ng �s a l�ve, v�sual connect�on between two or more remote 
part�es over the �nternet that s�mulates a face-to-face meet�ng. V�deo 
conferenc�ng �s �mportant because that's how people who wouldn't 
normally be able to connect face-to-face jo�n the meet�ng.
In �ts s�mplest form, v�deo conferenc�ng enables the transfer of stat�c 
�mages and text between two locat�ons. At �ts most soph�st�cated, �t 
prov�des the transm�ss�on of full-mot�on v�deo �mages and h�gh-qual�ty 
aud�o between mult�ple locat�ons.

IP Camera Solut�ons  

IP Cameras are the b�ggest technolog�cal advancement s�nce the cameras 
were produced.
There are bas�cally two types of v�deo surve�llance systems: CCTV (closed- 
c�rcu�t telev�s�on), also known as analog, and IP cameras, also known as 
network cameras. Both CCTV systems and IP systems transm�t v�deo to the 
des�red dest�nat�on. CCTV systems convert the v�deo s�gnal �nto a format 
that can be used by telev�s�ons, VCRs or DVRs. IP cameras convert the v�deo 
s�gnal �nto IP packets to be transm�tted by stor�ng �t on a network storage 
dev�ce such as a server, NAS or camera over the data network or the 
�nternet. The IP system has the advantage of us�ng network dev�ces that 
can extend the range of IP cameras beyond a CCTV system.
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https://artpro.com.tr/ag-network-cozumleri/
https://artpro.com.tr/video-konferans-sistemleri/
https://artpro.com.tr/ip-kamera-cctv-cozumleri/
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Our sales eng�neers exam�ne your needs dur�ng the project�ng and pr�c�ng 
process, make suggest�ons to you and offer free consultancy serv�ces.
The control and appl�cab�l�ty stud�es of the system des�gns planned �n your 
projects are also carr�ed out w�th�n the scope of the same serv�ce. In 
complex system des�gns and product conf�gurat�ons, our pre-sales support 
group and techn�cal support un�ts select the products that su�t your needs 
and make projects.
Today, management, product�on, sales, techn�cal serv�ce, storage and 
sh�pment act�v�t�es of publ�c or pr�vate compan�es are carr�ed out from 
more than one place.

As Artpro Technology, we offer the solut�ons needed for the �ntegrat�on of 
th�s and s�m�lar d�str�buted structures on the IT �nfrastructure, w�th our 
exper�ence based on many years, by l�sten�ng to the customer better and
prov�d�ng the most opt�mum eng�neer�ng support.

Infrastructure and Weak Current Solut�ons

As Artpro Technology, one of our act�v�t�es �s weak current technolog�es �n 
order to produce prec�se solut�ons for the new needs created by the c�ty l�fe 
and develop�ng technology shaped by new product�on and consumpt�on 
relat�ons.
Our Act�v�ty Areas;
We establ�sh systems to regulate secur�ty, commun�cat�on and �nformat�on 
flow �n all areas such as mass hous�ng, shopp�ng malls, collect�ve l�v�ng 
areas, factor�es, �ndustr�al fac�l�t�es, fuel stat�ons of all s�zes.

Consult�ng and Project Plann�ng Serv�ces

Our Solut�on Partners

Hello Happy
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https://artpro.com.tr/altyapi-ve-zayif-akim-cozumleri/
https://artpro.com.tr/danismanlik-ve-projelendirme-hizmetleri/
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Establ�shed by a profess�onal team work�ng �n the IT sector for many years, ARTPRO 
TECHNOLOGY started to serve corporately �n order to br�ng the exper�ence ga�ned over the 

years to the sector w�th a customer sat�sfact�on-or�ented approach �n 2012.
 

As the commun�cat�on and d�g�tal world becom�ng more and more �n our l�ves, �t has become 
very �mportant for brands and compan�es to f�nd a place for themselves. At th�s po�nt, our 

company, wh�ch sees the solut�ons we produce as more than a job, successfully adapts the 
bus�ness processes of our customers.

 
ARTPRO TECHNOLOGY prov�des Commun�cat�on Systems (Ip&Uc) Solut�ons, Contact Center 

(Contact Center) Solut�ons, and Software Products Development and Project Plann�ng Serv�ces 
�ntegrated w�th these solut�ons.
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