
SCREEN RECORDING

"Zaman Değerl�d�r. Artpro Zamanı yönetmen�z�, her 
zaman ve her yerde �let�ş�m kurmanızı sağlar."
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ArtSR �s a screen record�ng solut�on �ntegrated �nto call center systems that can mon�tor your 
call center customer serv�ce conversat�ons and �mportant �ssues, lead the development of 
customer serv�ce employees and help you cont�nuously �mprove your customer exper�ence.

All channels supported by your Call Center System (Inbound/Outbound Vo�ce Call, �nstant 
messag�ng commun�cat�os channels such as Webchat, Whatsapp, Facebook) can be 
recorded.
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ArtSR, by commun�cat�ng w�th the 
call center system and http 
requests, �s aware of the call start- 
end status and ensures that the 
customer representat�ve screen �s 
recorded dur�ng that call. It 
assoc�ates th�s record w�th the call 
and del�vers �t to the call center 
after compress�on. Thus, �n the call 
center system, the screen record�ng 
of the relevant calls can be v�ewed 
s�multaneously w�th the aud�o 
record�ng, or �t can be used 
�ntegrated w�th the qual�ty 
management solut�on.

How Screen 
Record�ng Works
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Develop an ideal
candidate profile first.

focusing on the
candidate's experience

Shortlist applicants
efficiently and

accurately

Diverse and set
expectations. Explain

the hiring process.

In a contact center env�ronment, �t �s 
cr�t�cal that agents commun�cate and 
process legal d�sclosures clearly, 
accurately, and �n a t�mely manner at 
each call. By do�ng th�s �nforms 
customers and reduces the company's 
legal l�ab�l�ty. 

Screen record�ng helps managers ensure 
that key bus�ness requ�rements, such as 
subm�tt�ng legal statements and 
obta�n�ng approvals, are met cons�stently 
and �n l�ne w�th brand standards.

When problems occur �n customer 
commun�cat�on, the most �mportant quest�on 
to ask �s “why?”. 

Screen record�ng of the conversat�on between 
Agent and Customer helps you answer th�s 
cruc�al quest�on, mon�tor and score the 
sent�ment of each call. ArtSR ensures that you 
have secure and accurate data for qual�ty 
management at a powerful glance that can 
be used to �dent�fy best pract�ces �n 
commun�cat�on and mark opportun�t�es to 
strengthen your serv�ce standards go�ng 
forward.

You can enhance the qual�ty 
management �ns�ghts you ga�n from the 
screen record�ng by us�ng them to tra�n 
new agents and mentor ex�st�ng ones 
Let's say you �dent�fy one of your agents 
has demonstrated except�onal call 
center performance, such as a range of 
h�ghly effect�ve d�spute resolut�on. 

ArtSR makes �t easy to qu�ckly f�nd the 
relevant screen record�ng and make �t 
ava�lable as a coach�ng resource. Th�s 
has the potent�al to greatly �mprove 
agent performance and call results.

Screen record�ng software allows you to see 
exactly your customer �nteract�ons between 
your agents and customers. 

W�th the comb�ned analys�s of every phone 
call and accompany�ng screen act�v�ty, you 
w�ll have the power to learn from both 
�nd�v�dual conversat�ons and collect�ve 
trends. They can be a transformat�ve 
resource for ma�nta�n�ng the ex�st�ng 
structure and ga�n�ng new bus�ness 
opportun�t�es. In th�s way, ArtSR fac�l�tates 
the analys�s and detect�on of malfunct�ons �n 
the bus�ness processes of the call center and 
errors �n the techn�cal processes of 
�ntegrated systems. 

As an example, let's assume that there �s a 
problem on the screens of the Call Center or 
a related appl�cat�on. Match�ng the screen 
record�ng and logs of th�s problem, wh�ch 
d�srupts bus�ness processes, w�ll allow the 
error to be observed, detected and 
corrected qu�ckly. Also, flagg�ng br�ll�ant 
customer feedback that contr�butes to 
strong market�ng campa�gns can generate 
s�gn�f�cant bus�ness ga�ns �n the form of 
these data po�nts, product �nnovat�on, 
revenue growth and �ncreased customer 
sat�sfact�on rat�ngs.

4 Advantages of 
Screen Record�ng 

for Contact Centers

1.MİNİMİZE LEGAL RİSKS

2.SİMPLFY QUALİTY MANAGEMENT

3.IMPROVE AGENT 
PERFORMANCE

4.LET YOUR BUSINESS PROCESSES 
DON’T DISRUPT



Enterpr�se Solut�ons

Establ�shed by a profess�onal team work�ng �n the IT sector for many years, ARTPRO 
TECHNOLOGY started to serve corporately �n order to br�ng the exper�ence ga�ned over the 

years to the sector w�th a customer sat�sfact�on-or�ented approach �n 2012.

As the commun�cat�on and d�g�tal world becom�ng more and more �n our l�ves, �t has become 
very �mportant for brands and compan�es to f�nd a place for themselves. At th�s po�nt, our 

company, wh�ch sees the solut�ons we produce as more than a job, successfully adapts the 
bus�ness processes of our customers.

ARTPRO TECHNOLOGY prov�des Commun�cat�on Systems (Ip&Uc) Solut�ons, Contact Center 
(Contact Center) Solut�ons, and Software Products Development and Project Plann�ng Serv�ces 

�ntegrated w�th these solut�ons.
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